


Response Style Explained

PARTICIPANT SUMMARY

INCONSISTENCY INDEX: 

RESPONSE DISTRIBUTION

OMITTED ITEMS:

POSITIvE IMPRESSION: NEgATIvE IMPRESSION: 

ITEM 133 (My responses to the preceding sentences were open and honest):
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Name: Mr. Steve Sample

Norm Type: General Population
Age: 71
Gender: Male

Completion Date: January 01, 0001
(Unusually short response time)Time to Completion: 0

No items were omitted.

The Inconsistency Index is less than 3, indicating consistency in responses across pairs of items measuring similar content.

0

Both the Positive and Negative Impression indices are less than 3. Responses are likely neither the result of an overly positive, 
nor an overly negative response style. You may want to ask:  

“Tell me about your process for responding to the items.”  
“What did you think of the items? Were any particularly difficult to respond to?” 

0 0

The response was: Always/Almost Always. 

5

Steve tended to use the extreme ends of the scale. You may want to ask: 
“How did you go about answering the items?”  
“How have you used similar scales in the past? Do you tend to use 
the end-points of the scale?” 



Overview of Results 

Self-Regard   respecting oneself; confidence

Self-Actualization   pursuit of meaning; self-improvement

Emotional Self-Awareness   understanding own emotions

Self-Perception Composite

Emotional Expression   constructive expression of emotions

Assertiveness   communicating feelings, beliefs; non-offensive 

Independence   self-directed; free from emotional dependency

Self-Expression Composite

Problem Solving   find solutions when emotions are involved

Reality Testing   objective; see things as they really are

Impulse Control   resist or delay impulse to act

Decision Making Composite

Interpersonal Relationships   mutually satisfying relationships

Empathy   understanding, appreciating how others feel

Social Responsibility   social consciousness; helpful 

Interpersonal Composite

Flexibility   adapting emotions, thoughts and behaviors

Stress Tolerance   coping with stressful situations

Optimism   positive attitude and outlook on life

Stress Management Composite

Total EI
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Well-Being Indicator

Happiness   satisfied with life; content

In the EQ-i 2.0 model, Happiness is different than the other EI 
abilities in that it both contributes to, and is a product of, EI. 
As such, your client’s result in Happiness can be used as a 
barometer of emotional health and well-being. 

Although the causes and factors related to an individual’s 
happiness extend beyond the scope of this assessment, it is 
important to examine your client’s Happiness result in relation 
to the other EI subscales. For example, would strengthening 

lower subscales lead to improved Happiness? Or will increased 
Happiness stem from working within the client’s strengths and 
talents? In either case, the best way forward is as unique to 
each person as his or her own definition of Happiness. 

The four subscales most often associated with Happiness are:
• Self-Regard  • Optimism
• Self-Actualization • Interpersonal Relationships

Happiness

Self-Regard Optimism

Interpersonal Relationships Self-Actualization
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The result in Happiness suggests that your client almost always maintains a happy disposition towards all aspects of life. 
Your client enjoys the company of others and is likely on a positive life course. The client's happiness is seen and experienced 
as infectious. The results in Happiness and the four subscales most connected with Happiness are high. Because of this 
your client likely experiences a certain balance between well-being, optimism, self-confidence, personal relationships and 
fulfillment of goals. Gains in one area likely contribute to gains in another—quite a reciprocal set of relationships! Your client 
may: 

n exude cheerfulness at both work and play.  
n be seen by coworkers as motivating and resilient in the face of obstacles. 

Happiness is a by-product of believing in oneself and living 
according to your own values and standards. Your client’s 
high self-regard helps to promote positive feelings about 
oneself, confidence, and enhanced life satisfaction and 
happiness. You might ask: 

n If you could improve one facet of your life, what 
would it be? Why?  

n Aside from material things, what is it about you that 
makes you truly happy? 

In the face of setback and disappointment, the ability to 
recover and claim a happy state is contingent on one's 
level of optimism. The results indicate that your client has a 
high level of optimism, adopting a positive framework 
during adverse conditions. This approach to life enhances 
and sustains pervasive feelings of happiness. You might 
ask: 

n What thoughts help you remain optimistic during 
more difficult times?  

n Are there any situations where you feel less 
optimistic? If so, how can you improve or deal better 
with those situations? 

The Interpersonal Relationships result indicates that your 
client has well-developed relationships that likely help 
reduce the negative effects of life’s daily demands. If 
maintained, these relationships can enhance and sustain 
pervasive feelings of happiness. You might ask: 

n Are there times when you struggle with your 
relationships? If so, what causes the struggles and 
how do you remedy conflict and 
miscommunication?  

n Do you have a mentor? Do you act as a mentor to 
someone else? 

Happiness comes from a willingness to learn and grow on 
a journey aligned with personal values. Your client’s level 
of self-motivation and feelings of an enriched life ultimately 
drive personal achievements and overall happiness. You 
might ask: 

n Are there areas in your work or personal life that you 
would like to further develop? If so, how can these 
endeavors mesh with your current lifestyle? 



Balancing EI

This section shows three related subscales for each of the 
fifteen subscales on the EQ-i 2.0. Below, you will find examples 
of feedback that you can provide to the respondent. 

• Where a greater than ( ) or less than ( ) sign is shown, 
the subscale scores are significantly different and further 
investigation into these imbalances is recommended. 

• When an equal sign ( ) is shown, the subscale scores are 
not significantly different from one another and therefore are 
well balanced. In order to maintain this balance, you may 
want to guide the respondent to watch for significant growth 

in one subscale over the other and consider ways that he/she 
can develop the subscales in tandem.

Please note that if you included this section in the respon-
dent’s report, the respondent will see only one subscale (the 
relationship with the greatest score discrepancy). All three 
relationships are shown here so that you may debrief the  
respondent on other areas that are out of balance. In addition 
to what is displayed in this report, you may want to explore 
other balances and imbalances in the respondent’s profile that 
may lead to further EI development.
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(121)

Your SelfRegard is in balance with your SelfActualization.

(119)

Your SelfRegard is in balance with your Problem Solving.

(116)

Your SelfRegard is in balance with your Reality Testing.

(124)

(119)

Your SelfActualization is in balance with your SelfRegard.

(121)

Your SelfActualization is in balance with your Optimism.

(123)

Your SelfActualization is in balance with your Reality Testing.

(124)

(125)

Your Emotional SelfAwareness is in balance with your Reality Testing.

(124)

Your Emotional SelfAwareness is in balance with your Emotional Expression.

(118)

Your Emotional SelfAwareness is in balance with your Stress Tolerance.

(128)










