


 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Copyright © 2008 by NCS Pearson, Inc. 
 
All rights reserved. No part of this publication may be reproduced or transmitted in any form or by any 
means, electronic or mechanical, including photocopy, recording, or any information storage and retrieval 
system, without permission in writing from the copyright owner. 
 
Pearson and TalentLens logos are trademarks, in the U.S. and/or other countries, of 
Pearson Education, Inc. or its affiliate(s). 
 
Portions of this work were previously published. 
 
Printed in the United States of America. 
 



                                                                    
 

 
Copyright © 2008 by NCS Pearson, Inc. or its affiliate(s).    1 
Pearson and the Pearson logo are trademarks, in the U.S. and/or other countries, of Pearson Education, Inc. or its affiliate(s). 

Chapter 1  

Getting Started  

Overview  

The Power to Predict Performance 

As a valued partner, we want to welcome you to our enhanced online assessment system.  You 

now have an easy-to-use comprehensive online solution. We are sure you will enjoy the benefits 

we have to offer and will be able to identify the best talent for your next hiring decision. 

Enhancements include: 

 Expanded administration flexibility & functionality 

 Improved user interface 

 Improved site configuration options 

We continue to invest in research and development to provide new and enhanced products and 

solutions.   

 

Technical Support Contact Information 

If you need assistance using Pearson’s Talent Assessment Platform, refer to the system Help. 

For further assistance, call Software Technical Support: 

888-298-6227 (7 AM to 6 PM Central Time) 

All Technical Support centers are open Monday–Friday only. Technical 

Support hours are subject to change. When you call, you must be at your 

computer with the program running.  
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System Requirements 

The following information details the requirements your system must meet in order to use 

Pearson’s Talent Assessment Platform. 

Recommended Requirements 

 Windows 2000 | XP | Media | Vista | 7 

 Pentium IV 1000 Mhz 

 1 GB RAM 

 Resolution 1024 x 768 

 Graphic card with a minimum of 32 MB 

 Internet Explorer 6 or higher, or Netscape 7 or higher, or Firefox 1.5 or higher 

 Adobe Flash Player 7 or higher plug-in 

 DSL or cable internet connection 

 

 Note: Pearson’s Talent Assessment Platform includes a diagnostic tool to ensure your 
computer meets the minimum system requirements.  Copy and paste this link into your 
browser window to check: https://login.talentlens.com/help/ 

 

https://login.talentlens.com/help/
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Chapter 2 

Using Pearson’s Talent Assessment Platform 

Prior to using the Pearson’s Talent Assessment Platform, you must successfully log on to the 

application.   

 Logging on to the Website for the First Time 

Open your Internet browser and enter 
www.TalentLens.com into the Address field. Click on 
Sign On to open the Log on page. 

Enter your username and password into the 
corresponding fields. Click Sign on to open the 
Welcome Page. If this is the first time you are 
logging on to TalentLens, you must change your 
password. 
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Purchasing and Product Inventory 

 

From this module, you can place an order, view purchased products, and learn about our 

products. You can also view the order history and product usage history.  To access a different 

module, click that module at the top of the screen.  
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 Placing an Order 

 

 Note: After you enter the quantity and press Enter, the Total column will display the 
total cost for the products ordered. 

After you finish entering the quantity for the selected products, click Checkout to confirm your 

order. For more detailed information about Purchasing and Product Inventory, click the 

System Help hyperlink. 
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Candidates and Assessment 

 

From this module, you can add new candidates, edit existing candidates, and delete  candidates. 

You can also assign assessments, email invitations, and start assessments.  Then, you can view 

and email candidate reports.  

 Adding a New Candidate 
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Enter the information into the corresponding fields. All required information has a blue label.  For 

more information about the Candidates and Assessments, click the System Help hyperlink. 

 Viewing a Candidate Report 

 

From the Candidates and Assessment tab, you can view candidate reports.  The candidate 

reports open in a new browser window. From this window, you can view and print the reports.  

For more information about the candidate report, click the System Help hyperlink. 
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Account Management 

 
From this module, administrators can manage their own information as well as add new users, 

edit existing users, delete users, and view a comprehensive list of their users.  
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 Adding a User 

 

Enter the information into the corresponding fields. All required information has a blue label.  For 

more information about the Account Management module, refer to the online help.  

 




